
 

 

 
clinicare.com

 
 
 
CLINICARE Corporation 
 
 
 
HEAD OFFICE: 
 
 
ALASTAIR ROSS 
 
TECHNOLOGY CENTRE 
 
#300, 3553 – 31 STREET NW 
 
CALGARY AB  T2L 2K7 
 
 
 
MAIN (403) 259-CARE (2273) 
 
FAX (403) 259-2400 
 
SUPPORT 1-800-661-8569 
 
MARKETING 1-800-563-0579 
 
 
 
BRANCH OFFICES: 
 
BURLINGTON, ONTARIO 
 
4145 NORTH SERVICE ROAD 
 
SUITE 200 
 
L7L 6A3 
 
TEL (905) 332-2327 
 
FAX (905) 332-3007 
 
 
 
WINNIPEG, MANITOBA 
 
635 FERRY ROAD 
 
R3H 0T5 
 
TEL (204) 988-4871 
 
 
 
US OFFICE: 
 
CHARTCARE, Inc. 
 
LAKEWOOD, WASHINGTON 
 
7403 LAKEWOOD DR. WEST 
 
SUITE 12 
 
98499 
 
SUPPORT (253) 472-7013 
 
MARKETING 1-800-438-1277  

 

 

PRESS RELEASE 
 
FOR IMMEDIATE RELEASE 
 

CLINICARE Announces Contract with the 
Town of Goderich, Ontario 

 
Municipality Acquires EMR and PMA Solutions to 

Support Information Systems Needs in New Facility 
 
CALGARY, Alberta May 1, 2005 – CLINICARE Corporation is pleased to announce the 
signing of a contract with the Town of Goderich to provide CLINICARE’s award winning 
Electronic Medical Records (EMR) solution for the new Maitland Valley Medical Centre.  
The 14,000 square foot clinic is currently planned to accommodate the equivalent of 12 
full time physicians, a minimum of two Nurse Practitioners and their support staff.    
 

“Providing the people of our community with primary health care is essential to our 
community well being,” said Deb Shewfelt, Mayor for the Town.  “In partnership with the 
Board of the Alexandra Marine and General Hospital, we established a steering 
committee in 2002 to address the issue of physician shortages.  The entire community 
has responded and the Town has funded the capital costs of the new $4.6 MM facility 
which will open later this Spring.  The Maitland Valley Medical Centre will be equipped 
with the latest in medical and information technology and will allow us to attract new 
physicians into our community.”   
 
“An EMR solution is critical for recruiting and retaining physicians in our community”, said 
Dr. Sam Appavoo, lead physician on the EMR steering committee for the practice.  “Our 
research over the past two years has clearly demonstrated to us that effective, responsive 
Practice Management Applications & EMR information systems are vital elements for 
quality patient care.  As a result of a review over the past year of the EMR solution 
marketplace, it is apparent that CLINICARE is the leader in delivery of high quality EMR 
solutions backed by a strong customer support and service organization.  We believe that 
the CLINICARE solution addresses the core requirements of enhancing physician 
productivity, patient care and collaboration.” 
 
Under the terms of this agreement, CLINICARE will implement its EMR solution 
commencing with hardware and network infrastructure.  Change management consulting 
and training will commence in May and the first physicians are scheduled to go live in 
June, 2005.  The server will be housed in the new facility and administered by clinic staff.  
Key to the decision to acquire the CLINICARE solution is the availability of an interface to 
the hospital MediTech information system.  Once implemented later this year, this 
interface will provide lab results, discharge summaries and other information in electronic 
form right into the patient chart, thereby reducing the handling and the attendant delays 
associated with a paper based process. 
 
“We are pleased that the Town and the new Maitland Valley Medical Centre have selected 
CLINICARE as their healthcare information technology partner”, said Dennis Niebergal, 
president and CEO of CLINICARE.  “In the past, our Customers have witnessed first hand 
that a ‘Best in KLAS’ EMR solution not only provides enhanced physician productivity, 
but recent experiences indicate that there is a direct link between availability of EMR and 
physician recruiting success.“ 
 
 



 

 

About CLINICARE 
 
CLINICARE Corporation (www.clinicare.com) has specialized in software development for the 
ambulatory physician market since 1984.  CLINICARE has received the ‘Best in KLAS’ Award 
two years in a row for being North America’s highest rated Ambulatory EMR for groups of 6-25 
physicians.  CLINICARE received these Awards because of its software functionality that 
enables the delivery of high quality healthcare with enhanced patient safety while allowing 
physicians to practice medicine their own way.  CLINICARE has branch offices in the United 
States and Canada, with its Head Office in Calgary, Alberta.   
 
 
 
 

# # # 
 
 
 
This press release may contain forward-looking statements, including those that may be related to revenue and net 
income that involve a number of risks and uncertainties. Among the important factors that could cause actual results 
to differ materially from those indicated by such forward-looking statements are volume and timing of systems sales 
and installations; length of sales cycles and installation process; the possibility that the products will not achieve 
market acceptance; seasonal patterns of sales and customer buying behavior; the development by competitors of 
new or superior technologies; delays in product development; undetected errors or bugs in software; product liability; 
changing economic, political or regulatory influences in the health-care industry; changes in product-pricing policies; 
competitive pressures; general economic conditions. 
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For more information, contact: 
 
 
Brent F. Mitchell     Graeme Somerville 
Marketing Manager     Sales Manager, Eastern Region 
CLINICARE Corporation    CLINICARE Corporation 
(800) 563-0579     (905) 332-2327 
 
 
 
 
 
 
 
 
 
 
 
 


