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PRESS RELEASE

FOR IMMEDIATE RELEASE

Ontario ePP Certifies CLINICARE's
Clinical Management System

CALGARY, Alberta, March 31, 2004 — CLINICARE Corporation of Calgary announces
that its Clinical Management System (CMS) Local Solution has been certified by the
Ontario ePhysician Project (ePP).

The ePhysician Project is a collaboration between the Ontario Medical Association, the
Ontario Ministry of Health and Long-Term Care, and the Ontario Family Health Network.
The project's mandate is to implement high quality, integrated and standardized IT
solutions to automate physician practices.

CLINICARE’s CMS has met or exceeded a rigorous set of requirements to ensure that it
can support clinical and practice management specifications which were defined, in part,
by Ontario physicians themselves. More information on certified vendors is available on
the Ontario Family Health Network web site at:
http://www.ontariofamilyhealthnetwork.gov.on.ca/english/cms_list prod.html.

“CLINICARE received the ‘Best in KLAS’ Award December, 2003 for being North
America’s highest rated Ambulatory Electronic Medical Records (EMR) for groups of 1-25
physicians in the ‘Top 20 Year-End Best in KLAS Report”, said Dennis Niebergal,
president and CEO of CLINICARE. “Now that we have our certification, it means that
Ontario physicians can choose the #1 rated EMR in North America and know that it meets
or exceeds Ontario provincial standards and requirements”.

Driven since 1986 by its EMR Software Steering Committee, now comprised of 40 active
physician users, CLINICARE’s unequalled security and privacy features combine with
IBM’s rock-solid server platform to deliver the most reliable and secure Electronic Medical
Records systems in the marketplace.

Physicians and staff feel more comfortable learning CLINICARE software. Because of
CLINICARE’s experience, training time is minimal and emphasis can be placed on
identifying and dealing with change and workflow processes to help medical practices
adjust to the transition to a ‘chartless’ environment with the least impact.


http://www.ontariofamilyhealthnetwork.gov.on.ca/english/cms_list_prod.html

About CLINICARE

Celebrating its 20 Year Anniversary, CLINICARE Corporation. (www.clinicare.com) has
specialized in software development for the ambulatory physician market since 1984.
CLINICARE received the 2003 ‘Best in KLAS’ Award for being North America’s highest rated
Ambulatory EMR for groups of 1-25 physicians. CLINICARE received this Award because its
software functionality allows for the delivery of high quality healthcare with enhanced patient
safety while allowing physicians to practice medicine their own way. CLINICARE’s unequalled
security and privacy features combine with IBM'’s rock-solid server platform to deliver the most
reliable and secure Electronic Medical Records systems in the marketplace. CLINICARE has
branch offices in the United States and Canada, with its Head Office in Calgary, Alberta.
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This press release may contain forward-looking statements, including those that may be related to revenue and net
income that involve a number of risks and uncertainties. Among the important factors that could cause actual results
to differ materially from those indicated by such forward-looking statements are volume and timing of systems sales
and installations; length of sales cycles and installation process; the possibility that the products will not achieve
market acceptance; seasonal patterns of sales and customer buying behavior; the development by competitors of
new or superior technologies; delays in product development; undetected errors or bugs in software; product liability;
changing economic, political or regulatory influences in the health-care industry; changes in product-pricing policies;
competitive pressures; general economic conditions.
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