
Thursday, September 17

12:00

18:00

20:00

Set-up

Conference Registration Open - 5th Floor Pre-function

Opening Wine & Cheese - FALLSVIEW A, B, C - 3rd FLOOR.

23rd Annual CLINICARE/CHARTCARE Users' Conference



Friday, September 18

Boardroom C Strategy Room 3 Upper Fallsview B Studio A
2nd Floor 5th Floor 5th Floor 5th Floor

MAIN TENT Training Lab

7:30

8:00

9:00 Welcome

9:15 AB/BC/SK/NS/YT

Group Meeting

ON Group Meeting MB Group Meeting CHARTCARE Group Meeting

11:00

11:30 EMIS Add Ons CLINICARE's New Platform eForms Open Lab

12:30

13:30 New Problem List Disaster Recover / 

Business Continuity

14:30 New Flowsheets Recall Protocols

15:30

16:00 Pharmacy Desktop MR 61 - Category Master CLINICARE Support Open Lab

17:00

18:00

BREAK: 5th Floor Pre-function

Staff Breakfast: Boardroom B  - 2nd Floor

Conference Registration / Continental Breakfast: 5th Floor Pre-function

LUNCH (on your own)

Break: 5th Floor Pre-function

Hospitality Suite

Chef's Table, Fallsview Restaurant 13th Floor

(FV button on the elevators as all Hotel elevators do not have a 13th floor)  

Open Lab

23rd Annual CLINICARE/CHARTCARE Users' Conference



Saturday, September 19

Strategy Room 7 Strategy Room 3 Upper Fallsview B Studio A
5th Floor 5th Floor 5th Floor 5th Floor

MAIN TENT Training Lab

7:00

7:30

8:00 Conference Opening

8:30 EMR Development Update

9:30 Roadmap to EMR6.7

10:00

10:30 LabTrack EMR Software Steering 

Committee (Invitation Only)

11:30 Scanning Lunch brought in

12:30

13:30 Sherbourne - CDM EMR - SSC (continued) Implementing an EMR

14:30 Maintaining Your SmartCharts Future Development Tools 

(Cambian)

15:30

16:00 EMR 6.7 Security Features EMR - SSC (continued) Group Bill 7 Open Lab

17:00

18:00

18:00

BREAK: 5th Floor Pre-function

LUNCH (on your own)

BREAK: 5th Floor Pre-function

Hospitality Suite

Chef's Table, Fallsview Restaurant 13th Floor

(FV button on the elevators as all Hotel elevators do not have a 13th floor)  

Shareholder' Information Session: Executive Boardroom - 5th Floor

Open Lab

Open LabTransition to EMR for 

Customers/Prospects

Conference Registration / Continental Breakfast: 5th Floor Pre-function

Staff Breakfast: Upper Fallsview B - 5th Floor

23rd Annual CLINICARE/CHARTCARE Users' Conference



Sunday, September 20

Strategy Room 7 Strategy Room 3 Strategy Room 5/6 Studio A
5th Floor 5th Floor 5th Floor 5th Floor

MAIN TENT Training Lab

7:30

8:00

8:30 Chronic Disease Management Customer Innovation Referral Letter Enhancements

9:30 Dr-InBasket Dr-Schedule Updates 

10:30

11:00 Categories & Chartview CLINICARE's New Platform 

(repeat)

Rx-MedTrack  Open Lab

12:00

Helicopter Tour Pick up at hotel at 12:30 in lobby. Jim Waters, CLINICARE is your staff guide. Approx. 2 hours.

Wine Tour Pick up at hotel at 12:30 in lobby. Kendra Abrahamson, CLINICARE is your staff guide. Approx. 5 hrs.

Shaw Music Festival Pick up at hotel at 12:30 in lobby. Timothy Heck, CLINICARE is your staff guide. Play @ 2:00. Approx. 2.45 hrs.

Golf Transportation on own tee time 1:17 Brad Paffe is your staff guide. 

18:30

19:30

23:00

Conference Registration / Continental Breakfast: 5th Floor Pre-function

BREAK: 5th Floor Pre-function

Sunday Afternoon Excursion

Cocktails - FALLSVIEW A, B, C - 3rd FLOOR

Dinner & Entertainment - GREAT ROOM A - 3rd FLOOR

Hospitality Suite

Chef's Table, Fallsview Restaurant 13th Floor

(FV button on the elevators as all Hotel elevators do not have a 13th floor)  

Open Lab

Staff Breakfast: Upper Fallsview B - 5th Floor

23rd Annual CLINICARE/CHARTCARE Users' Conference



Monday, September 21

Executive Boardroom 5 Strategy Room 3 Strategy Room 5/6 Studio A
5th Floor 5th Floor 5th Floor 5th Floor

MAIN TENT Training Lab

8:00

8:30

9:00 DrBill Research & Queries  Change/Clinic Management   

10:00 ChartView Wizard Using a Test Environment   

11:00

11:30 VisitCare / PatReg 7.0 Chronic Disease Management 

(repeat)   

Open Lab

12:30

13:30 Nuts & Bolts

14:30 Closing Ceremonies / Final 

Prizes

Lunch

Staff Breakfast: Upper Fallsview B - 5th Floor

Conference Registration / Continental Breakfast: 5th Floor Pre-function

BREAK: 5th Floor Pre-function

Open Lab

23rd Annual CLINICARE/CHARTCARE Users' Conference


